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To whom it may concern,

I recently had the pleasure of dealing with Engineering Training Australia (ETA), as
part of my skills assessment towards a qualification recognised by the Trade
recognition Australia (TRA).

The level of service that I received from ETA was without a doubt of a very high
standard, prompt and cost effective, leaving me with a Portfolio that I would be proud
to submit to the TRA.

My assessor Mr. Peter Ball dealt with my trade assessment and during this time I
found his professionalism and discretion to be very business like.

ETA understood the urgency for this application due to the fact that I would have to
lodge for an Australian visa before my immanent 45™ birthday.

Upon being referred to ETA communication between us was regular, I found them
informative and they made sure that I knew of the next steps for a timely completion.
All the fees were set out before I agreed to proceed leaving me with no hidden
charges or surprises in the final bill. This led to a successful outcome that was within
my budget. The end goal was to receive a trade certification recognised by the
Australian authorities.

I would have no hesitation in recommending ETA as part of the
“Traderecognition.com” consortia for anybody considering applying for a Skills
Assessment.

Yours sincerely

e

Stephen C E&ington




