
 
 Hi Kevin  
 
After having failed the TRA, Pathway C, on the 25th March 2009, we thought 
our 'dream' move to Australia was over. After a couple of days later, and lots 
of researching on Pathway E we decided to pick ourselves up and give it 
another go.  
 
Realising that we needed to get Mark's 15 years experience verified and gain 
an AQF III, we searched the net. We found ETA and sent them an e-
mail/query regarding our situation. Within a couple of hours we received a 
reply from Peter Hodge explaining what the whole process entailed. After 
much deliberation we decided to sign up.  
 
Mark had to have his 15 years work experience (Metal 
Fabricator/Boilermaker) assessed and we received a list of Objectives that 
ETA expected from us in order to gain a successful outcome. Once all the 
evidence had been collated, he then needed to be assessed in person. 
Darren Grant (Assessor) then arrived on 28th May 2009 at out home in 
Scotland to go over all written evidence and to formally assess Mark. Darren 
was honest, friendly and helped us in everyway to compile all the evidence 
we needed. He also put our minds at ease and we knew from then on that 
we had made the correct decision in signing up with ETA. At the end of June, 
Mark had successfully gained his AQF III and this was submitted along with 
all relevant forms to the TRA.  
 
On August 20th we received the great news that we had passed the TRA and 
were now able to apply for our 176 (subclass) visa for Australia!!! Our whole 
experience with ETA from start to finish has been fantastic, they not only 
helped us pass the TRA successfully, but have informed us of upcoming 
Australian Expo's and keep us updated on the Australian economy. We also 
met some of the staff at a stand they had at a recent Expo in Aberdeen and 
it was really nice to meet them face to face and thank them in person. We've 
found with ETA, there's always been someone at the other end to answer 
any queries throughout the whole process and have helped in anyway 
possible.  
 
They've made the daunting task of gaining an AQF very easy and we would 
highly recommend the company to anyone that may find themselves in the 
same situation as us, as they are professional, very thorough and most 
importantly you achieve the results you are striving for.  
 
Keep up the good work guys as you're doing an excellent job." Mark & 
Lynette Milne (NE Scotland) 


